HOW TO RAISE & TRACK
INVOICE DISPUTES ON MYCS

HUONG DAN GUI YEU CAU CHINH SIPA HOAC HUY HOA PON TREN MYCS

*My Customer Service (MyCS) portal la céng théng tin hd tro triec tuyén nham tiép nhan, trao

ddi thong tin va xt Ii yéu cau tlr Quy khach hang (khdng can trao dbi qua email).
Nha van chuyén: CMA CGM, CNC, ANL va APL
Pham vi &p dung: Xuét nhap khau

MyCS URL.: https://mycustomerservice.cma-cgm.com/s/?language=en_US

**+Cac cach glri yéu cau Invoice Dispute*++
C6 2 cach dé truy cap va gri yéu ciu Dispute nhw sau:
@ Vao chirc nang Dispute trurc tiép tir CONG MYCS........ovvoveeieeieeeeeeeeeeeee e 2-4
(Ap dung cho moi déi tuong - cdn nhép sé Invoice & loai héa don)

@® Chon hoa don tr man hinh Invoice Dashboard ctia eBusiness website dé diéu hwéng sang

(Ap dung cho trirong hop tai khodn ddng nhap thudc céng ty dimng tén trén hda don da phat

hanh - sé Invoice va céc théng tin lién quan da duoc déng bé sén)


https://mycustomerservice.cma-cgm.com/s/?language=en_US
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CACH 1: TRUY CAP TRUC TIEP MYCS
(Ap dung cho moi déi turong)

Bwéc 1: Truy cap MyCS URL (trang 1) hoac chon “My Customer Service” trén thanh cong cu

cua website va dang nhap:

Aboutus  Find your local offices Guides  Corpomatewebsite  Q  English ~
—
seTter wavs CMA CGM Shipping End-to-End Solutions Air Freight News @ My CMA CGM
-—
FIND YOUR ROUTE GET YOUR PRICE ORGANIZE YOUR SHIPMENT
Routing finder SpotOn Booking
Sea Reward
Shipping lines My Quotations Shipping instructions
Account Management
Port schedules Inland prices VGM

*Néu ban chuwra c6 tai khodn website, vui long dang ki tai day. Tham khdo hwéng dan déng ky tai khodn website chi
tiét tai: How to Register Web Account

Bwéc 2: Tai trang chi MyCS lwét xubng muc «My online services» — Nhép vao chirc ndng

«Raise a dispute» tai muc Dispute your Invoice(s)

Hello -, how can we help you today?

— Find answe:

Shipping cycle Shipping documents Digital channels Contact us
My online services
° a Sy
& . Fa \. P -
) ' i *
Shipment Trackin Request a Bill of Lading Request a Defivery Order Submit a Cargo Claim
Foll g Reque: order us

anks to Requ  bill of lading by
provi

Fire

g e o Fieadiem
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Dispute your Invoice(s)



https://www.cma-cgm.com/ebusiness/registration/information
https://www.cma-cgm.com/static/VN/attachments/How%20to%20Register%20Web%20Account%20-%20VN%2062.pdf
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Bwéc 3: Dién sé héa don tai muc Invoice Reference* — Nhap vao nat Add invoice

Raise a dispute

1. When requesting a dispute for multiple invoices, please ensure that they are of the same domain (Freight or DDSM) and share a common issue/reason.

Input the invoice(s) you want to dispute

Invoice reference*

ex: ABXED1234567

o You will be able to give us the reason for the dispute and supporting documents at the next step.

* Required information

e Trong trwong hop gli 1 yéu ciu cho nhiéu héa don, nhap trng sb hoéa don rdi bAm Add
invoice va ddm bao céc sb héa don c6 cung 1 loai: Freight hodc DDSM va cung li do

yéu cau dispute.
Nhap vao «Next» dé tiép tuc.

Bwéc 4: Dién Dispute Request form:

Dispute Request form

How to use this feature?
log your Dispute Request

S6 hoéa don

\_ Invoice number
all VNEX2049887

Loai héa don

*Invoice domain

*Dispute reason /_ LI’ do gﬁ,l yéU Céu

Dispute reason v

*Please provide supporting information for this dispute, including the specific charge(s) being disputed, the reason for the dispute, and attach any evidence supporting your claim

7~
Upload fles AN Ghi chu thém théng tin

&, Upload Files  Or drop files d‘é |am r6 yéu Céu

Only file types xls, xlsx, doc, docx, ppt, pptx, msg, txt, pdf, jpg, png and svg with file size not exceeding 10 ME can be uploaded.

B6 sung thém gidy t& lién quan
(VD: Giay phép BKKD)
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e Dispute Reason (Li do gtri yéu cau):

Nhép vao thanh menu d6 xuéng dé chon mét trong cac i do sau day:

* Dispute reason

Dispute reason -

Rate discrepancy

Container dam age event requires iInvoice cormection

Missing PO/Reference

Invigice issued to wrong party

Journey/Shipment event requires invoice correction

Equipment tracking discrepancy

Invoice has a duplicate charge

Invaice issued in the wrong currency

Charges should have been invoiced at

o O tréng “Please provide supporting information...”:
- Trwong hop chinh sitra héa don: Ghi chii phan néi dung trén hda don bj sai va
phan nodi dung ban mudn chinh sta.

- Trwong hop hay héa don: Ghi chi thém li do hdy héa don.

Ban c6 thé st dung nit «Previous» (bén canh nit «Next») trong form yéu cau dé kiém tra va

stra lai thong tin trong qua trinh tao yéu cau.
Nhap vao «Submit» dé hoan thanh.

Bwéc 5: Yéu cau duoc tao thanh cdng. Ban vui ldng doi yéu cau duwoc xi Ii.

***Ban co thé kéo xudng trang 6 dé xem phan cudi cung***
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CACH 2: BPIEU HUONG T EBUSINESS WEBSITE — INVOICE DASHBOARD
(Ap dung cho triromg hop ID dadng nhap thudc céng ty dimng tén trén héa don da phat hanh)

Bwéc 1: Truy cap céc trang Carrier website twong (ng va dang nhap:

CMA CGM http://www.cma-cgm.com/

CNC https://www.cnc-line.com/

ANL https://www.anl.com.au/

APL https://www.apl.com/

My CMA CGM/My CNC/My ANL/My APL — Invoice Dashboard

g
serTer wavs CMA CGM Shipping End-to-End Solutions Air Freight News My CMA CGM
—_—
FIND YOUR ROUTE GET YOUR PRICE ORGANIZE YOUR SHIPMENT
Routing finder SpotOn Booking
Sea Reward
Shipping lines My Quotations Shipping instructions
Account Management
Port schedules Inland prices VGM
My Services
Voyages Carrier charge finder Tare finder
Notification Setup
Eco calculator D&D prices
My Support Requests
Public prices finder
My Alerts o
Log Out
HANDLE YOUR DOCUMENTS MONITOR YOUR SHIPMENT MANAGE YOUR INVOICES
Document dashboard Shipment tracking Invoice dashboard
Draft review Shipment dashboard D&D charges N
Discover My CMA CGM
Original available Container dashboard Rate of Exchange
The online management of every step of your shipping
My eBusiness center cycle.

Bwéc 2: Tai man hinh Invoice Dashboard, tick chon héa don can chinh stra/hiy tai & bén phai

ngoai cung — Nhép vao nit «Raise a dispute»

b4 I Igv'u'\ce Y 1T Invoice Status ¥ [T InvoiceDate Y [T Amount %Y [T Currency ¥ [T DueDate ¥ | ShipmentRef. ¥ [ POL ¥ T POD YV It PortofCall ¥ 4,
ef.
w VNEX. OPEN 17-JUL-2024 6,876,947 VND 31-AUG-2024 VUNG TAU, VN LE HAVRE, FR VUNG TAU, VN (I}
* VNEX20 [ open § 17-JUL-2024 610,526 VND 31-AUG-2024 VUNG TAU, VN LOS ANGELES, CA,US  VUNG TAU, VN [
W VNEX2 CLEARED 16-JUL-2024 368,421 VND 15-AUG-2024 VUNG TAU, VN LEHAVRE, FR VUNG TAU, VN G
b d ‘ ( cLeareD ) 16-JUL-2024 241,889,000 VND 15-AUG-2024 VUNG TAU, VN LE HAVRE. FR VUNG TAU, VN [
b4 VN CLEARED 15-JUL-2024 11,747,369 VND 15-AUG-2024 VUNG TAU, VN LOS ANGELES, CA,US VUNG TAU, VN [
‘ Export PDF | ‘ Export XLS ‘ Archive 2 selected document / 10
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http://www.cma-cgm.com/
https://www.cnc-line.com/
https://www.anl.com.au/
https://www.apl.com/
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Bwéc 3: Dién Dispute Request form (twong tw bwéc 4 — cach 1) — «Submit»

Bwéc 4: Yéu cau duoc tao thanh cdng. Ban vui ldng doi yéu cau duoc X Ii.

---Téng két---

Sau khi tao thanh coéng, yéu ciu sé tw dong xuat hién trong «My requests» - tab «Invoice

Dispute». Ddng thei, CMA sé& gri mail xac nhan ban da tao yéu cau thanh céng trén MyCS.

P
CMACGM I How t t ice: e to create a boo n My requests Q Contact us A
-—

My Requests Rete your experience |
&

My Interactions  BL Release  Delivery Order ( Invoice Dispute

« Quy khach c6 thé cha dong kiém tra trang thai yéu cau MyCS ciing nhw phan hoi ttr CMA
va tiép tuc trao dbéi vé yéu cau dén khi hoan tat theo file hwéng dan:
Truy cap vao [Link], tham khao file «<How to Check Your Request On MyCS»

N ————

e e e e e e e e e e e e Em e e e e Em e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e

AVAILABLE ON

MYCMACGM MYANL MYAPL MYCNC


https://www.cma-cgm.com/local/vietnam/import-information-guide

